
CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

f : .
THE IMPACT ON PUBLIC AZTITUDES

OF THE

SURGEON GENERAL'S REPORT

Prepared for

HILL & KNOWLTON, INC .

By

Opinion Research Corporation
Research Park

Princeton, New Jersey

March 1964

TIFL 0543734

TIMN 0035383



CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

CoNTENTS

Page

ABOUT THE RESEARCH 1

StJMMARY AND IMPLICATIONS 2

HIGHLIGHTS 3

FINDINGS 5

DETAILED TABLES 21

QUESTIONNAIRE

TIFL 0543735

TIMN 0035384



CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

COr1TENTS

Page

ABOUT THE RESEARCH 1

SUMMMARY AND IMPLICATIONS 2

HIGHLIGIiTS 3

FINDINGS 5

DETAILED TABLES 21

QtlESTIONNAIRE

TIFL 0543736

TIMN 0035385



CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

ABOUT THE RESEARCH

**1

The objective of this study was to measure the impact on public atti-
tudes of the Surgeon General's Report on "Smoking and Health," made
public on January 11, 1964 . This memorandum summarizes the results of
three phases of the study :

I . Before report -- 200 interviews completed on Friday,
January 10, the day preceding the
report's publication ;

II . After report -- 270 interviews completed on Monday,
Janu January 13, two days after the report

was made public ;

III . After report -- 288 interviews completed on Monday and
February Tuesday, February 24 and 25, approxi-

mately six weeks after report was made
public .

All interviewing was carried out by telephone by experienced members of
the Opinion Research Corporation's national interviewing staff . To
minimize possible effect of question sequence on results, the order in
which certain questions appeared was rotated in alternate forms of the
questionnaire .

A widely dispersed sample of telephone households was used in each phase
of the study . Interviewers were given systematic instructions for select-
ing residential listings from telephone directories in a national sample
of interviewing locations . Half of the interviews were made with male
heads of households and half with female heads of households . Appendix
Table A-17 presents a description of the respondents in the three samples
by age, education, and sex .

The number of interviews and the method of selection of respondents provide
samples sufficiently representative of the adult public to eval~late the
broad effects of the Surgeon General's Report . In interpreting results,
however, allowance should be made for sampling variation of several percen-
tage points . Most findings and conclusions reported in this memoran :?um
are identified as to whether they should be considered definitive or
suggestive .
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SUMMARY AND IMPLICATIONS

The Surgeon General's Report on "Smoking and Health" commanded a
high level of public interest and attention .

It has produced moderate effects in a number of areas -- princi-
pally in augmenting and reinforcing beliefs that cigarette smok-
ing is a health hazard -- but no sweeping changes in public
thinking .

Some of the report's effects have already proved to be transitory .
Favor for government activity increased slightly immediately
following the report . Six weeks later, opinion on this point
was at pre-report levels .

The public would be receptive at present to a requirement for
special labeling of cigarettes . In the main, however, people be-
lieve the smoking and health problem to be one that should be re-
solved by the individual himself .

The survey suggests that a significant percentage of adults have
curtailed or changed their smoking habits . There can be little
doubt that the report provided the critical stimulus for perma-
nent change forsome persons, but this number is probably small .

As a result of arousal of public interest, the aftermath of the
report provides a climate for continuing change in public at-
titudes . The nature and shape of additional changes depend on
the communications efforts of many agencies .
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HIGHLIGHTS

Cigarette smoking as a health hazard

1 . Public concern about the connection between smoking and
health is substantial, and relatively unchanged over the
three phases of the study .

2 . The Surgeon General's Report produced moderate increases
in the belief that cigarette smoking is a health hazard .

3 . Immediately following release of the report there was an
important increase in agreement with the statement,
"Smoking is a major cause of lung cancer ." There is
evidence to suggest a drift back toward pre-report levels .

4 . There has not been a noteworthy change in belief that
cigarette smoking is a major cause of heart disease .

Responsibility for action

5 . Both before and after the report, chief responsibility
for action was placed on the individual himself .

6 . Favor for government action appeared to increase slightly
immediately following release of the report but, in late
February had fallen to pre-report levels .

7 . Special labeling of cigarettes continues to be endorsed
by more than six persons out of ten .

8 . Information and education of the public is most often
cited as the responsibility of the government .

9 . Research and product development are major roles assigned
to the tobacco industry .
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Smoking behavior

##4

10 . Significantly fewer adults report themselves to be cigarette
smokers after the report than before .

11 . Many former cigarette smokers refer to health hazards or
medical advice as the reason for giving up smoking, but few
refer specifically to the Surgeon General`s Report .

Awareness of recent events

12 . Between seven and eight persons out of ten reported knowl-
edge of the new report on smoking and people`s health .
Roughly one person in three identify the government source
of the report in reasonably correct terms .

13 . Very few people are aware of proposed AMA research activity
supported by tobacco companies .

Reactions to potential spokesmen

14 . On the smoking and health question the public appears to Ue
extremly receptive to hearing more about the views of the
medical profession -- only moderately so to hearing more
about the views of the tobacco industry and government .

TIFL 0543740
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FINDINCrS

Concern
over health
problem 1 .

**5

Public concern over the connection between smoking
and health is substantial, and has remained at
roughly the same level in the three phases of the
study .

"How concerned are you personally about the con-
nection between smoking and health?"

Before After renort
report Jan . Feb .

Total 100% 100% 100%

Considerably concerned 45°fo 44% 39%

Slightly concerned 30 33 34

Not at all concerned 24 22 27

No answer 1 1 *

*Less than one per cent

TIFL 0543741 TIMN 0035390



General effects
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health 2.

CONFIDENTIAL :
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On general statements of the relationship be-
tween smoking and health, there have been
moderate changes reflecting the report's con-
clusion that cigarette smoking is a health
hazard .

Public beliefs on these points are at about
the same level late in February as they were
immediately following release of the report .

Before After report
report Jan. Feb .

Total 100% 100% 100%

"Moderate smoking
can't really hurt
anyone's health ."

Agree 40% 33% 35%

Disagree 38 46 4E

No opinion 22 21 1.9

"The satisfaction one
gets from smoking out-
weighs the possible
health problem ."

Agree 31% 23% 21%

Disagree 46 c~_-2 53

No opinion 23 25 26

TI-jur-L 0543742
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Smoking and
lung cancer 3 Most dramatic effect of the report was an increase in

public belief that "Smoking is a major cause of lung
cancer ."

Although there is no significant difference in the
two measurements taken after the report, there is
some indication that opinion is moving back toward
the pre-report level .

"Smoking is a major cause of lung cancer ."

Before After report
report Jan. Feb .

Tot al 100% 100% 100~

Agree 34% 52% 48%

Disagree 18 18 20

No opinion 48 30 32

Particularly among smokers is there evidence for
a reversal of opinion :

Per cent of smokers who
agree with statement

Before report 25%
After report -- Jan. 46°fo

Feb. 38%

TIFL 0543743
TIMN 0035392



CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

**g

Smoking and
heart disease 4 . There is not a noteworthy change in belief about

a causal connection between smoking and heart
disease .

Late February results are very similar to results
before release of the report .

"Smoking is a major cause of heart disease ."

Before After report
report Jan. Feb .

Total 100% 100% 100%

Agree 22°0 25% 26~0

Disagree 31 39 28

No opinion 47 36 46

TIFL 0543744
TIViN 0035393



CONFIDENTIAL: **9
MINNESOTA TOBACCO LITIGATION

Responsi-
bility for
action 5 . Chief responsibility for action continues to be placed

on the individual himself. Opinion has been at very
much the same level in all three phases of the study .

"Well, if somethirng has to done about smok-
ing and the possible health problem, which
one of these should have the most responsi-
bility --"

Before After report
report Jan . Feb .

Tot al 100% 100% 100%

Individual himself 66% 72% 73%

Tobacco industry 13 13 14

Government 8 9 8

Medical profession 11 5 5

Schools 3 2 5

No answer 2 3 1

(Percentages add to more than 100 because some
respondents gave more than one answer .)

Most respondents, however, favor specific roles f^r
both industry and government, as seen in the fo1 .1 ;:,w,-
ing findings .

Technical note : The five response choices were read
to the respondent . The sequence was rotated in t'r,e
two forms of the questionnaireo
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*#10

Favor for government activity, which appeared to in-
crease slightly immediately following the report pub-
lication, has fallen back to pre-report levels . Over-
all, the public mood continues to be on the side of
moderate -- rather than drastic -- government action .

"The government should take drastic action to
discourage the use of cigarettes ."

Before After renort
report Jan. Feb .

Total 100% 100% 100%

Agree 37% 12% 36%

Disagree 49 +6 ;0

No opinion 14 12 l~~
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Labeling of 7 . Requirements for special labeling of cigarettes
cigarettes is endorsed by more than six persons out of ten .

This is the same level of endorsement that ex-
isted before release of the Surgeon General's
Report .

"The government should require special labeling
of cigarettes to warn people about health prob-
lems ."

Before After report
report Jan. Feb .

Total 100% 100% 100%

Agree 65% 72% 9-4%

Disagree 22 21 25

No opinion 13 7 11

Comment : It seems clear that the requirement for
"special labeling of cigarettes," as described in
this question, is not viewed by the public as
"drastic" government action . Looking at the en-
tire set of survey results relating to government
activity, labeling appears to be interpreted
primarily as a device for informing and educating
the public . (See preceding and following pages . ;
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**12

Role of
government 8 . Information and education of the public is most often

cited as the responsibility of government .

Only small proportions favor restrictive legislation
or prohibition .

"What do you think the government should do about
the possible connection between smoking and heaith?"

Before After report
report Jan. Feb .

Tot al 100% 100% 100°0

Inform and educate the
public 26% 23% 22%

Do more research 6 12 12

Pass restrictive
regulation 8 9 11

Prohibit manufacture 8 6 7

Nothing 29 28 33

(Major mentions)

Technical note : The question was asked in "open"
form and respondents' comments recorded verbatim .
The summary above is based on a classification of the
verbatim responses . Some illustrations appear on
the following page .
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Illustrative comments -- role of government

"What do you think the government should do about the possible
connection between smoking and. health?"

Inform and educate the public . .

*-*l3

"Inform the public of the latest research reports on smoking ."

"Warn the people of the dangers and anything new that comes up ."

"Make all of their knowledge about smoking public and let each individual
decide for himself ."

"Keep people informed with reports and information on the knowledge they ob-
tain ."

"Simply make it clear to the public what this might be doing to them insofar
as their health ."

Do more research . .

"Work with laboratories, and industry, in research ."

"They should cooperate with the tobacco companies in making a research study
of the problem . Find out if it is really so -- that smoking is detrimental
to the health ."

"I don't like to see too much government interference, but I do believe they
should do more to encourage research on tobacco and its overuse ."

Pass restrictive legislation .

"I don't know what is possible -- just "tax" it out of the reach of peopLe ."

"They should do something about kids smoking . They should try to restr-:ct
kids from smoking ."

"Put a lot more taxes on each package and make (cigarettesj very high in
price . "

Prohibit manufacture of cigarettes .

"It should take them off the market if they think smoking is bad for our
health ."

"I feel they should put a ban on smoking and the use of tobacco altogether ."

"They should get after the tobacco industry and outlaw smoking if necessary ."

TIFL 0543749 TIMN 0035398
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**14

Role of
industry 9 . Research and product development are major roles assigned

to the tobacco industry . Mention of need for changes in
the product has increased following the "Smoking and Health"
report .

"What do you think the tobacco industry should
do about the possible connection between smok-
ing and health?"

Before After report
report Jan. Fel .

Total 100~0 100% 100%

Change the product 15% 19% 27%

Do more research 10 22 17

Restrict or change
advertising 8 6 5

Stop manufacturing 8 5 10

Nothing 19 21 19

(Major mentions)

Suggested industry action, as summarized above, is
based on classification of verbatim responses . See
following page for illustrative comments .

TIFL 0543750 TIMN 0035399
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Illustrative comments -- role of the tobacco industry

"What do you think the tobacco industry should do about the possible
connection between smoking and health?"

Change the product .

"Remove the detrimental ingredients in the cigarette ."

"They should find a way to eliminate the nicotine or tar . Find a filter
that would allow enjoyment, yet take out the yellow nicotine . . . "

"Try to eliminate whatever causes the harm, if it is the nicotine or tars .
Try to make the cigarette satisfy and still eliminate the harmful irritants ."

"They should use a vegetable rather than tobacco . All vegetable cigarettes
are harmless ."

Do more research . .

"They should spend money on research."

"I'm sympathetic to the tobacco industry -- I suppose just more research is
what they need ."

"I think they should find out what the cause is . If cigars and pipe smoking
are not the cause, it must be in the paper of cigarettes ."

"They should do research to try to find out what is harmful in the cigaret~es ."

Restrict or change advertising .

"They should advertise the dangers of the cigarettes ."

"t' . . . Cut down so much advertising .

"The only think I can think of is to cut down on the advertising . .~ t'^ink the
advertising is getting out of hand . The advertising makes our teenagers want
to smoke ."

Stop manufacturing cigarettes .

"I think they should stop making cigarettes . It would be better for everyone`s
health if they would do that . If they didn't make them, people wouldn't buy
them . "

"Cut out making them if they can't make a non-harmful product ."

"They should quit making cigarettes entirely . This is causing so much trouble,
why should they continue to make them?"

TIFL 0543751 TIMN 0035400
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**16

Reported
smo king
behavior 10 . Significantly fewer people declare themselves to be

cigarette smokers after the report .

The survey is, of course, too small to yield precise
quantitative measures of smoking habits . The findings
suggest, however, that as many as one person in ten
regarded himself as a cigarette smoker before the re-
port, but not afterward .

There is no significant difference between the two
measurements taken after the report .

Before After report
report Jan. Feb .

Total 100% 100% 100%

"Do you smoke cigarettes,
cigars, or a pipe?"

Yes 56% 49% 46/0

No 44 51 54

"Which do you smoke?"

Cigarettes 54% 4 3% 41°fo

Cigars 9 10 8

Pipe 6 7 9

(Some respondents smoke more than one type of tobacco)

The downward trend in percentage of cigarette smokers
is particularly noteworthy for men -- before the re-
port 66% said they smoked cigarettes ; afterward, 51%
and 46% said they did in January and February, re-
spectively .

The results cannot be taken as definitive but there is
an indication of increased pipe smoking after the re-
port .

TIFL 0543752
TIMN 0035401



CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

Reported changes
in smoking
behavior 11 .

**17

As an additional measure of reported change
obtained in the February phase of the study
only, 8% of adults said they had stopped
smoking cigarettes in the past year .

Four per cent refer to health reasons or
medical advice as the explanation for no
longer smoking cigarettes . This includes
only two per cent who specifically men-
tioned the Surgeon General's Report .

T~~~ 0543'~53 TMN 0035402
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Awareness of
"Smoking and
Health report 12 . A large proportion of U .S . adults are aware

of the Surgeon General's Report .

"Much has been written about smoking and people's
health . Do you know of any new information or
report . . . .** . . . which deals with this question?"

After report
Jan. Feb .

Total 100% 100°fo

Yes 78% 7A,

No, don't know 22 28

Identify source of report
in reasonably correct terms
(the Surgeon General, govern-
ment committee, Public Health
service, etc.) 37% 31%

**January : " . just released . . f f

February : " . ., released a month or two ago .

TIFL 0543754
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Awareness
of AMA
Activity 13 . Very few people are aware of proposed AMA, research

activity supported by tobacco companies .

While one person in three says he has recently heard
of AMA activities regarding smoking and health, most
comments are nonspecific or vague or indicate con-
fusion with the Surgeon General's Report .

"Have you heard or read anything in the past few
weeks about American Medical Association activ-
ities regarding smoking and health?" (Asked
in February only .)

Total 100%

Ye s 36%

No, don't know 64

"What have you heard or read?"

Total ("Yes" to previous question) 36%

Mention research program,
supported by tobacco industry 1%

Mention research program, but
not tobacco industry support 3

General reference to smoking and
health, often indicating confusion
with Surgeon General's Report ;
vague or nonspecific answers 27

Don't know 5
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Reactions to
potential
spokesmen 14 . The public appears to be extremely receptive to

the views of the medical profession -- only mod-
erately so to the views of the tobacco industry
and the government .

Among those persons with an opinion, about five
out of six would like to hear more from the
medical profession .

"On the question of smoking and health, whose
views would you like to hear more about . . .
would you like to hear more about the views
of the or not?"
(Question asked only in February phase of study .)

After report -- Feb .

Total Yes No No opinion

Medical pro-
fession 100% 73% 15 12

Tobacco indus-
try 100% 46% 36 18

Government 10 0%

Views of smokers and nonsmokers are approximately
the same on these questions .

Technical note : Order in which questions were
asked about medical profession, government, and
tobacco industry was rotated on alternate forms
of questionnaire .

TIFL 0543756

TIMN 0035405



CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

DETAILED TABLES

**21

Do you smoke cigarettes, cigars or a pipe? A-1

Compared with five years ago, are you smoking more now,
less now, or about the same? A-2

How about in the near future ., do you think you may change
your smoking habits in any way. A-3

Have you ever smoked cigarettes? A-4

About when did you stop smoking? A-4

Much has been written about smoking and people's health .
Do you know of any new information or report which deals
with this question? A-c~5

How interested were you in what the report said -- greatly
interested, somewhat interested, or not at all interested? A-6

Where or how did you hear about the report? A-6

Have you heard or read anything of the tobacco industry's
reaction to the report? A-7

How concerned are you personally about the connection be-
tween smoking and health? A-8

What do you think the tobacco industry should do about the
possible connection between smoking and health? A-9

What do you think the government should do about the
possible connection between smoking and health? A-1C

If something has to be done about smoking and the possible
health problem, which of these should have the most re-
sponsibility -- the tobacco industry, the government, the
medical profession, schools, or the individual himself? A-11

Smoking is a major cause of lung cancer. A-12

Smoking is a major cause of heart disease. A-12

Moderate smoking can't really hurt anyone`s health. A-12

The satisfaction one gets from smoking outweighs the
possible health problem. A-13

TIFL 0543757 TIMN 0035406
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**22

It's not the government's business whether people want
to smoke or not, regardless of whether it's good or bad
for their health. A-14

The government should take drastic action to discourage
the use of cigarettes. A-14

The government should require special labeling of
cigarettes to warn people about health problems. A-14

On the question of smoking and health, whose view would
you like to hear more about? . . . Wou1d you like to
hear more about the views of the medical profession,
or not? A-15

Would you like to hear more about the views of the
government, or not? A-15

Would you like to hear more about the views of the
tobacco industry, or not? A-15

Have you read or heard anything in the past few weeks
about American Medical Association activities regard-
ing smoking and health? A-16

Characteristics of the samples. A-17

,r~~~, 054375TWN 0035401
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"Do you smoke cigarettes, cigars or a pipe?"

**A-1

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total loo% lo0°fo 100% 100% loo% loo% 100% 100% 100%

Yes 56% 71% 42% 49% 64% 34% 46% 55/0 37%

No 44 29 58 51 36 66 54 45 63

"Which do you smoke?"

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Cigarettes 54% 66% 42% 43% 51% 34% 41% 046% 371/

Cigars 9 18 - 10 20 - 8 17 -

Pipes 6 12 - 7 14 - 9 1- -

(Some respondents smoke more than one type of tobacco .)
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"Compared with five years ago, are you smoking more now, less now, or about the
same?" (Asked of smokers only .)

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total Smokers 100% 100~ 100% 100% 100% 100% 100% 100% 100°fo

Smoking more 24% 20% 31% 24% 20% 33% 20% 14°fo 30%

Smoking less 13 13 14 21 24 15 19 18 21

Smoking about
the same 63 67 55 55 56 52 60 68 47

No answer 0 0 0 0 0 0 1 0 2

TIFL 0543760
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**A_ 3

"How about in the near future, do you think you may change your smoking habits
in any way?" (Asked of smokers only .)

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total Smokers 100~0 1000 100~ 00 100° ~ 10C°fo 100% 100% 100% 100%

Yes 49% 49% 50% 49% 48% 50% 42% 35% 51%

No 49 49 48 42 42 43 52 56 47

No answer 2 2 2 9 10 7 6 9 2

Conviction of changing smoking habits . (Asked only of those who intend to change
habit .)

Before report After report--Jan . After report--Feb,

Total smokers who
intend to change 49~ 49% 42%

Reduce or eliminate
cigarette smoking

Strong conviction 11% 10% 3%

Weak conviction 35 36 36

Shift to pipe or cigar 3 3 3
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**A-4

"Have you ever smoked cigarettes?." (Asked in February, only of those
who do not smoke cigarettes now .)

After report--Feb .
Total Men Women

Those who do not smoke
cigarettes now 59% 54% 3%

Yes 24% 30% 19%

No 32 20 44

No answer 3 4 ~

*Less than one per cent

"About when did you stop smoking?" (Asked only of those who answered
"Yes" to question above .)

After report--Feb .
Total Men Women

Former cigarette smokers 240 30% 19%

Less than month ago 1% 1% 1%
One to two months ago 4 5 2

Three to eleven months ago 3 2 4

One to five years ago 5 6 4

Over five years ago 11 15 8

No answer ~ 1 0

*Less than one per cent

~
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"Much has been written about smoking and people's health . Do you know of any
new information or report . . .** . . .which deals with this question?"

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Tot al 100% 100% 100% 1006 1006 100% 100% 100% 100%

Yes 49% 58% 40% 78% 80% 76% 72% 70% 74%

No 51 42 60 22 20 24 28 29 26

No answer 0 0 0 0 0 0 0 1 0

**Before report " . . .to be released . . ."
After report--Jan . " . . .just released . . ."
After report--Feb . " . . .released a month or two ago . . ."

"What group prepared the report?" (Asked only of those who know of report .)

After report--Jan . After repor-`,--Feb .

'Iot al 78% 72%

Correctly identified source 37% 31%

Incorrectly identified source 10 14

Don't know 31 27

TIFL 0543763
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"How interested were you in what the report (will say) (said) -- oreatly in-
terested, somewhat interested, or not at all interested?" (Asked only of
those who know of report . Not asked in February .)

Before report After report--Jan .
Total Men Women Total Men Woman

Total 49% 58% ~+fl°Jo 78% 80% 76%

Greatly interested 27% 32% 22°fo 31% 30% 32%

Somewhat interested 15 17 14 36 39 33

Not at all interested 6 8 4 10 10 10

No answer 1 1 - 1 1 1

"Where or how did you hear about the report?" (Asked only of those who know of
report . Not asked in February .)

After report--'an .
Total Men Women

Total 78% 80°Jo 76%

Television 56 /0 59% 53%

Newspaper 54- 60 49

Radio 21 24 17

Friend or acquaintance 5 4 6

Family member 2 2 1

Other 1 1 2

(Multiple memntions)
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**A-7

"Have you heard or read anything of the tobacco industry's reaction to
the report?" (Asked only of those who know of report . Not asked in
February .)

After report--Jan .
Total Men Women

Total 78% 8o% 76%

Yes 22% 32% 13%

No 49 42 56

No answer 7 6 7

Impressions of tobacco industry's reaction to the report . (Asked only
of those who said they had heard or read of tobacco industry's reaction .)

After report--Jan .

Total 22%

More research needed 11%

Report's findings not true 7

Other 4

Don't know, No answer - 1

(Multiple mentions)
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"How concerned are you personally about the connection between smoking and health?
Would you say you are considerably concerned about the connection, slightly con-
cerned or not at all concerned?"

Before report After report--Jan . After re-~Dort--Feb .
Total Men Women Total Men Women Total Men Women

Total loo~ loo ~6 1006 1o0% 10 100% 100% 10o% 1c0°fo

Considerably concerned 45% 47% 43% 44% 39% 50% 39% 32% 46%

Slightly concerned 30 29 31 33 33 33 34 37 30

Not at all concerned 24 23 25 22 27 16 27 30 24

No answer 1 1 1 1 1 1 ~ 1 0

*Less than one per cent .
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CONFIDENTIAL: **A-9
MINNESOTA TOBACCO LITIGATION

"What do you think the tobacco industry should do about the possible connection
between smoking and health?"

Before report After report--Jan . After repcrt--Feb .

Tot aI 100% 100% 100%

Change the product 15% 19% 27%

Do more research 10 22 17

Restrict or change
advertising 8 6 5

Stop manufacturing 8 5 10

Nothing 19 21 19

(Major mentions)

TIFL 0543767
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CONFIDENTIAL:
MINNESOTA TOBACCO LITIGATION

**A-10

"What do you think the government should do about the possible connection be-
tween smoking and healt h?"

Before report After report--Jan . After report--Feb .

Tot al 100% 1006 100%

Education of public 26% 23% 22%

Restrictive regulation 8 9 11

Do more research 6 12 12

Probibition 8 6 7

Nothing 29 28 33

(Major mentions)

TIFL 0543768
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CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

**A-11

"If something has to be done about smoking and the possible health problem, which
of these should have the most responsibility -- the tobacco industry, the govern-
ment, the medical profession, schools, or the individual himself?"

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total Smokers 100% 1000 100% 100% 100% 100% 100% 100% 100%

Individual himself 66% 63% 69% 72% 63% 81% 73% 73% 72%

Tobacco industry 13 17 9 13 20 7 14 13 15

Medical profession 11 11 11 5 6 4 5 3 7

Government 8 7 9 9 10 7 8 10 7

Schools 3 2 3 2 2 2 5 3 6

No answer 2 1 2 3 3 3 1 3 0

(Multiple mentions)

TIFL 0543769

TIMN 0035418



CONFIDENTIAL: **A-12
MINNESOTA TOBACCO LITIGATION

"Now here is a series of statements about smoking and people's health . For each
one, please tell me whether you agree or disagree, just in your opinion ."

Smoking is a major cause of lung cancer

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total smokers 100% 100% 100% 1000 100°fo 100% 100% 100% 100°fo

Agree 34% 31% 38% 52% 49% 55% 48% 46% 51%

Disagree 18 18 17 18 23 13 20 18 21

No opinion 48 51 45 30 28 32 32 36 28

Smoking is a major cause of heart disease

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total smokers 100% 100% 100% 100% 100% 100% 100% 100% 100%
Agree 22% 22% 22% 25% 24% 27% 26% 25% 28%

Disagree 31 31 30 39 45 32 28 27 2 8

No opinion 47 47 48 36 31 41 46 48 4L

Moderate smoking can't really hurt anyone's health

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total smokers 100% 100% 100% 100% 100% 100% 1000 100,,,~ 100%

Agree 40% 44% 37% 33% 35% 30% 35% 29% 40%

Disagree 38 36 40 46 48 44 46 53 J9

No opinion 22 20 23 21 17 26 19 18 21
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CONFIDENTIAL: **a-13
MINNESOTA TOBAC C O LITIGATION

"The satisfaction one gets from smoking outweighs the possible health problem ."

Before report After report--Jan . Af'ter report--Feb .
Total Men Women Total Men Women Total Men Women

Total smokers 100% 100% 100% 100% 100% 100% 100% 100% 100%

4,gree 31% 29% 34% 23% 27% 20% 21% 2C% 23%

Disagree 46 49 43 52 51 53 53 53 5?

No opinion 23 22 23 25 22 27 26 27 2L
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CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

**A-l4

"It's not the government's business whether people want to smoke or not, regardless
of whether it's good or bad for their health ."

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total smokers loo~ 100% 1006 100% loo% loo% loo fo 100% l00%

Agree 51% 57% 46% 53% 50% 56% 50% 50% 50%

Disagree 36 32 40 38 42 34 36 38 35

No opinion 13 11 14 9 8 10 14 12 15

"The government should take drastic action to discourage the use of cigarettes ."

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women Total Men Women

Total smokers 100% 100% 100% 100% 100% 100% 100% 100% 100%
Agree 37% 39% 36% 42% 35% 47% 36% 30/ 41°Ja

Disagree 49 50 48 46 55 38 50 56 45

No opinion 14 11 16 12 10 15 14 14 14

"The government should require special labeling of cigarettes to warn people about
health problems ."

Before report After report--Jan . After report--Feb .
Total Men Women Total Men Women `Iotal Men Women

Total smokers 100% 100% 100% 100% 100% 100°fo 100% 100% ' 0
- - - - - -

0%
Agree 65% 58% 72% 72% 69% 75% 64% 62% 664

Disagree 22 28 16 21 24 18 25 27 24

No opinion 13 14 12 7 7 7 11 11 10
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CONFIDENTIAL: **A-15
MINNESOTA TOBAC C O LITIGATION

"On the question of smoking and health, whose view would you like to
hear more about . . . wouldd you like to hear more about the views of
the medical profession or not?"

(ASKED IN FEBRUARY ONLX) After report--Feb .
Total Men Women

Total smokers 100% 100% 100%

Ye s 73% 68% 77%

No 15 17 13

No opinion 12 15 10

" . . . Would you like to hear more about the views of the government,
or not?"

After report--Feb .
Total Men Women

Total smokers 100% 100% 100%

Yes 44% 44% 43%

No 42 38 47

No opinion 14 18 10

" . . . Would you like to hear more about the views of the tobacco in-
dustry, or not?"

After report--Feb .
Total Men Women

Total smokers 100% 100% 100%

Yes 46% 45% 48%

No 36 36 34

No opinion 18 19 18
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CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

**A-16

"Have you read or heard anything in the past few weeks about American
Medical Association activities regarding smoking and health? "

After report--Feb .

Total Men Women

100% 100% 100%

36% 30% 41%

64 70 59

"What have you read or heard? What else? "

Total -- Those who have rea d
or heard about AMA activitie s

Mention research program
supported by tobacco
industry

Mention research program,
but not tobacco industry
support

General reference to smoking
and health

Vague or nonspecific answer s

No answer

After report--Feb .
Total Men Wome n

7 4 11

5 6 2
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CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

CHARACTERISTICS OF THE SAMPLES

**A-17

Age

Before report After report--Jan . After report--Feb .

Tot al 100% 100% 100%

29 years and under 14% 14ofo 14%

30 - 39 24 24 27

40 - 49 25 25 25

50 - 59 18 18 16

60 and over 18 18 17

No answer 1 1 1

Education

Total 100% 100% 100°~

8t h grade or Ie s s 14% 14% 19%

Some high school 18 14 16

High school complete 36 40 31

Some college 16 16 18

College graduate or more 14 14 15

Don't know 2 2 1

Sex

Total 100% 100% 100%

Male 50% 50% 50~0

Female 50 50 50

TIFL 0543775
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CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

QUESTIONNAIRE

Reproduced on the following pages is one of the two forms
of the questionnaire used in Phase III of the study .

The two forms of the questionnaire differed only in the
order in which certain questions and response alternatives
appeared in the interview . The alternate question sequences
were designed to minimize possible biases associated with
question position .

A few questions were used only in Phase III of the study,
but questionnaires for Phases I and II were largely the
same as the one which follows .
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CONFIDENTIAL: 515-D Phase III022064
MINNESOTA TOBACCO LITIGATION

'J0N (EVENING) . I'M CALLING FOR OPINION RESEARCH CORPORATION OF PRINCETON, NEW
; ARE CONDUCTING A PUBLIC OPINION SURVEY . MAY I SPEAK TO THE
SE?

"rey is about smoking and the use of tobacco . First . . .

you smoke cigarettes, cigars, or a pipe? 1( )YES 2( )NO--~

"tYES" TO QUESTION 1 ASK) :
? . Which do you smoke (cigarettes, cigars, 1( )CIGARETTES
or a pipe)? 2( )CIGARS

3( )PIPE
ASK FOR EACH TYPE OF SMOKING :
About how many (cigarettes, cigars, or
pipefuls) a day do you usually smoke?

GO TO
QUESTION 9

Cigarettes per day
Cigars per day

RECORD NUMBER PER DAY -- Pipefuls per day

J

(IF "MORE NOW" OR "LESS NOW," ON QUESTION 4, ASK) :

4 . Compared with five years ago, are you smoking 1( )MORE THAN 5 YEARS AGO
more now, less now, or about the same? 2( )LESS THAN 5 YEARS AGO

3( )ABOUT THE SAME

5 . Why is that?

6 . How about in the near future, do you think you 1( )YES
may change your smoking habits in any way? 2( )NO

(IF "YES" TO QUESTION 6, ASK) :
~ 7 . In what way?

8 . Why is that?

TIFL 0543777
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(IF "NO" TO QUESTION l, ASK) :
1-77-i57s anyone in your inunediate family smoke? i( )YES 2( )NO



--2

r-

IF RESPONDENT SMOKES CIGARETTES (SEE QUESTIONS 1 AND 2) GO TO QUESTION 12 .

IF RESPONDENT DOES NOT SMOKE CIGARETTES, CONTINUE WITH QUESTION 10 .

10 . Have you ever smoked cigarettes? 1( )YESz -
~(IF "YES" TO QUESTION 10, ASK :
Q lla . When you used to smoke, about how many
~ cigarettes a day did you smoke?
~-o
H. ,.~.,aa

WQ'
Q pa

z°
~

U
~
~

~~
~

ASK EVERYONE
12a . Much has been written about smoking and people`s health . Do you know

of any new information or report released a month or two ago which
deals with this question?

1( )YES
2( )NO

( ( )DON'T KNOW

13 . How concerned are you personally about the connection 1( )CONSIDERABLY CONCERNED
between smoking and health? Would you say you are 2( )SLIGHTLY CONCERNED
considerably concerned about the connection, slightly 3( )NOT AT ALL CONCERNED
concerned or not at all concerned?

14 . What do you think the tobacco industry should do about the possible connection between
smoking and. health?

2( )NO -01 GO TO
QUESTION 12

cigarettes per day

llb . About when did you stop smoking? 1( )LESS THAN MONTH AGO
2( ) ONE TO TWO MONTHS AGO
3( )THREE TO ELEVEN MONTHS AGO
4( )ONE TO FIVE YEARS AGO
5( )OVER FIVE YEARS AGO

llc . What was the reason you stopped?

a

(IF "YES'T TO QUESTION 12 ASK) :
12b . What group prepared the report?

TIFL 0543778

15 . What do you think the government should do about the possible connection between
smoking and health?
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CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

--3a

16 . Well, if something has to be done about smoking and the possible health problem, which
one of these should have the most responsibility -- the individual himself, schools,
the medical profession, the government, or the tabacco industry?

1( )INDIVIDUAL HIMSELF 4( )GOVERNMENT
2( )SCHOOLS 5( )TOBACCO INDUSTRY
3( )MEDICAL PROFESSION

17a . On the question of smoking and health, whose views would you like to hear more about
. . . would you like to hear more about the views of the medical profession, or not?

1( )YES 2( )NO 3( )NO OPINION

17b . Would you like to hear more about the views of the government, or not?

1( )YES 2( )NO 3( )NO OPINION

17c . Would you like to hear more about the views of the tobacco industry, or not?

I( )YES 2( )NO 3( )NO OPINION

18 . Have you read or heard anything in the past few weeks about American Medical
Association activities regarding smoking and health?

1( )YES 2( )NO

(IF "YES" TO QUESTION 18, ASK) :
1 b . What have you read or heard? What else? (PROBE FOR DETAILS .)

TIFL 0543779

Now, here is a series of statements about smoking and people's health . For each one, please
tell me whether you agree or disagree, just in your opinion .

19 . Moderate smoking can't really hurt anyone's health

20 . Smoking is a major cause of heart disease

21 . It's not the government's business whether people
want to smoke or not, regardless of whether it's
good or bad for their health

22 . Smoking is a major cause of lung cancer

23 . The government should require special labeling of
cigarettes to warn people about health problems

24 . The satisfaction one gets from smoking outweighs
the possible health problem

25 . The government should take drastic action to
discourage the use of cigarettes

No
Agree Disagree Opinion

1( ) 2( ) 3( )

1( ) 2( ) 3( )

1( ) 2( )

1( ) 2( )
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CONFIDENTIAL :
MINNESOTA TOBACCO LITIGATION

Now, just a few questions for statistical purposes :

26 . In which of the following age groups are you? (READ CATEGORIES)

1( )29 and under 4( )50 - 59
2( )30 - 39 5( )6o and over
3( )40-49

27 . What was the last grade you completed in school?

1( )8th grade or less
2( .)Some high school (but didn't graduate)
3( )High school complete
4( )Some college (but didn't graduate)
5( )College graduate or more
6( )Don't know

--4

(INTERVIEWER : Check here if respondent is) : 1( )MALE 2( )FEMALE

THANK YOU VERY MUCH : MAY I HAVE YOUR NAME?

RESPONDENT'S NAME

INTERVIEWER'S NAME

PHONE NUMBER LOCATION

T~~~ 05437~®
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